OTPS.

IT ENGINEER FRESHER

Tuyén Ky sw IT - TPS Software
No'i lam viéc : Toa Waseco , S6 10 Phé Quang, P02, Q. Tén Binh, TP.HCM

MO TA CONG VIEC:

- Xac dinh, chuan dodn va giai quyét van dé cla ngudi dung khi sir dung mady tinh, phan mém,
phan cirng, Internet..

(Identify, diagnose and solve user problems when using computers, software, hardware,
networks and the Internet.)

- Dam bdo viéc stra chira ding han céc thiét bi dugc bao hanh, bao tri tir nha cung cap theo
thda thuan dich vu, hop déng.

(Ensure the timely repair of equipment is warranted, maintained from the supplier under the
service agreement, contract.)

- Thye hién viéc cai dat Window 10, Microsoft Office, va cdc phan mém c6 lién quan, tao user
account, cdu hinh Mail-Outlook khi c6 nguoi dung méi

(Install Window 10, Microsoft Office and related software, create user account, mail-outlook
for newcomer)

- HO tro cai dat mang ndi bd, hé théng cap va cac thiét bi mang.
(Support installation of intranet, cabling and network devices.)

- Phoi hop véi cac nhan sy trong bd phan CNTT trong viéc tao ra cdc tai liéu hwdng dan st
dung may tinh, phan mém cho ngudi dung
(Create a guide document computer, software for end-user)

- Cai dat, két n6i may in cho nguwdi dung.
(Setup, config printer for end-user)

- XU ly 16i, ho tro ngudi dung, tw van nang cap hé théng hodc thiét bi thay thé.
(Solved trouble, support end-user, support upgrade software, equipment)

- C6 kinh nghiém x& ly su ¢6, ciu hinh Switch Cisco Layer 2-3, Firewall Fortinet...
(Experienced in troubleshooting & config-setup related to Switch Cisco Layer 2-3, Firewall
Fotinet..)

- C6 kinh nghiém x& ly su cé lién quan dén Window Server, Domain Controller, DHCP, DNS. C6
hiéu biét, cai dat, cau hinh Linux Server: Centos, Ubuntu, Debian 1a diém cong; néu chuva sé
duoc dao tao bai ban.

(Experienced in troubleshooting related to Window Server, Domain Cotroller, DHCP, DNS. Have
knowledge, setup, config Linux Server: Centos, Ubuntu, Debian... is plus )



- Bdo tri, bdo dudng mdy tinh, cic thiét bi CNTT theo dinh ky.

(Maintain computers and IT equipment periodically.)

- Nghién ctru va trién khai cac tools, rng dung phuc vu cho cdng viéc.

(Research and implement tools and applications for work.)

- Hang tuan bdo cdo cdng viéc, cac sy cb cho Trudng bd phan
(Weekly report for the Head of Department)

- Tham gia céc cdng viéc khac theo yéu ciu cla Trudng bd phan
(Participate in other jobs as required by the Head of Department)

- Sé dugc dao tao nghiép vu tir Trudng bo phan

(Professional training from Head of Department)
YEU CAU CONG VIEC:

- Nam, sinh vién mdi hoan thanh bai luan, dwdi 1 ndm kinh nghiém. C6 thé di lam full-
time.

- T6t nghiép: Cao Bang, Pai Hoc

- Trung thuc, hoa déng, nhiét huyét, cé trach nhiém va chd déng trong cdng viéc.

- C6 tinh than ham hoc héi, tim toi nhirng giai phap, cdng nghé mai dé dp dung vao cong
viéc thuc té cho hiéu qua hon.

- Ti€ng Anh: Doc hiéu tai liéu chuyén nganh 13 mét loi thé.

Thei gian lam viéc:
Tl th 2 - 6 (08:30 — 18:00), nghi trwa 1 tiéng rudi (12:00-13:00pm)

PHUC LO1

e Co hdi dugc lam viéc vai cac ddng nghiép giodi, nhiéu kinh nghiém, trong 1 méi trudng
nang déng va phat trién nhanh

e Nhiu co hoi phat trién k§j ndng va kinh nghiém théng qua cac chwong trinh dao tao va
tu van

e Co hdilam vdi khach hang nudc ngoai va nang cao trinh dé ngoai ngir.

e Cdac hoat dong team-building hang quy cling nhu céac cau lac bd thé thao (bdng d4, bida,
cau léng...)

e Du lich hang ndm vdi toan thé nhan vién va cac hoat déng ngoai khoda khac

e Goi bao hiém chdm sdc strc khoé toan dién

e T4t ca cac ché d6 khac theo qui dinh cta luat lao dong Viét Nam

e Mién phi snacks va nwdc udng trong van phong

Ung ctr vién quan tdm vui long givi hd so trure tuyén cho recruitment @tpssoft.com
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